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Introduction:

The new XchangelT Client v3.0 has been developed with performance, stability and security in mind,
with new features to improve the usability of the application. The end result is a new futureproofed
XchangelT (XIT) Client.

XIT recognises that everyone has a different level of comfort when installing new applications,
therefore please follow either the QUICK STEPS (below) or the DETAILED STEPS (next page)
depending on how familiar you are with programs and applications.

If there are any issues when you follow these steps or you would prefer XIT to install the new Client
v3.0 via TeamViewer, then please do not hesitate to call our XIT Support team on 1300 551 212.

PLEASE note:

e the version of the XIT Client that you are currently running on your store computer MUST be
uninstalled first to avoid any issues.
e you will require your XIT Username and Password

QUICK STEPS

Please follow these QUICK STEPS to install XIT Client v3.0 if you regularly uninstall / install programs
and applications:

Exit the current version of XIT Client
Uninstall the current version of XIT Client
Log into your XIT account

Download XIT Client v3.0

Install and activate the XIT Client v3.0.
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DETAILED STEPS

Please follow these DETAILED STEPS to install XIT Client v3.0 for a more comprehensive guide with
the uninstallation / installation process:
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Step 1 Exit the current version of the XIT Client

» To ensure the current XIT Client has stopped running, exit the XIT Client.
e Move cursor to the bottom right of the desktop
e Right-click on the XIT icon, and select “Exit”
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» If the XIT icon cannot be seen, it might be hidden in the system tray.
e Select the » button to display the hidden icons.
e Find the XIT icon, right-click on it and select “Exit”.
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Step 2 Uninstall the current version of the XIT Client

» The current version of the Client must be uninstalled before the new version is installed.
e Typein “remove” in search field on bottom left of taskbar and select “Add or remove
programs”.

All Apps Documents Web More »

Best match

@ Add or remove programs
System settings

Settings

= Delete temporary files

i Apps & features
Remove speech voices

Delete cookies or temporary files

@, Setup PIN sign-in

Search the web

A remove programs - See more search
results

A remove apps
remove
remove bg free
Documents - This PC (28+)

£ removel
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e Scroll to the bottom of the list of the Apps & Features, select the “XchangelT
Newsagent Client” and click on the “Uninstall” button.

Settings =

@ Home Apps & features

Find a setting £ |

Apps

{= Apps & features
i Default apps
M Offline maps
[ Apps for websites
o Video playback

5 Startup
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e Follow the prompts to uninstall / remove the application.

This app and its related info will be
uninstalled.

Uninstall

» Alternatively, the application can be uninstalled from Windows Settings / Apps / Apps &
Features — follow the steps to uninstall.

» You can also go to Windows Control Panel / Programs and Features / XchangelT Newsagent
Client and follow the steps to uninstall.

Step 3. Log into your XchangelT account

» Log into your XIT account from the XIT website, https://www.xchangeit.com.au/default.aspx
e Enter the Username and Password in the top right of the homepage.

[T ()

forgotten password?

FOR NEWSAGENTS FOR SUPPLIERS LOGIN NEWS ARCHIVE

» If you have issues logging in to your XIT account or are unsure of the Username and Password
please contact the XIT Helpdesk for assistance (1300 551 212).
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Step 4. Download XIT Client v3.0

» Generate a security token (required in Step 5) and download XIT Client v3.0.
e Click the “My Account” menu from the top and select “Newsagent Client”.

Logged in as: ExampleUsername sign out

HOME  SUPPORT TICKET ~ MY ACCOUNT = FILENOTES  TRANSFERACTIVITY = PERFORMANCE  SECURITY TOKEN

Help

Billing & Payment

Home

Distributors & Services

. | Distributor Histol
Welcome To XchangelT Lin i
Website Users

Sz Ly L TIOY

e Generate a Security Token by pressing the “Reset Security Token” button in the
bottom right. This will be sent to the email address shown to the left.

Newsagent Client

Store Name: XIT Ne

Download Client (You must instal lewsagent Client on your in-store PC.)

Folder Structure

Sourceln: C:\EDI\XchangelT\Source!l
SourceOut: C:\EDI\XchangelT\Source\Out
Archive: C:\EDNarchive
Unsent: C:\EDl\unsent

Security Token N

Click the "Reset Security Token" button to receive a new token for your store. You can change the em: ss the token is sent to. Your

primary email address will remain unchanged.

support@xchangeit.com.au ©

e Click on the “Download Client” link from this page.

| Newsagent Client

Store Name: XIT News and Lotto

Download Client }You must install the Newsagent Client on your in-store PC.)

Folder Structure

Sourceln: C:\EDI\XchangelT\Source\in
SourceOut: C:\EDI\XchangelT\Source\Out
Archive: C:\EDNarchive

Unsent: C:\EDI\unsent

Security Token

Click the "Reset Security Token" button to receive a new token for your store. You can change the email address the token is sent to. Your
primary email address will remain unchanged

support@xchangeit.com.au

I
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e Click the “Download XchangelT Client v3.0” link to download the XIT Client installer.

XchangelT Client
Version 3.0

The new XchangelT (XIT) Client v3.0 is here.

XIT Client v3.0 is compatible with Windows 8, Windows 10 and Windows 11.

The only prerequisite to running XIT Client v.3.0 is that Microsoft .NET Framework 4.8 is installed on your computer. This is normal for users of Windows 10 and Windows 11.

If you need assistance installing the XIT Client v3.0 or have any questions please contact the XchangelT Helpdesk 1300 551 212

If you are an existing XIT member, please ensure you read through the instructions first as it is essential to uninstall an older version of the Client prior to installing XIT Client v3.0.

To download XIT Client v3.0, please click on the link below:

Download XchangelT Client v.3.0

Instructions to Install XchangeIT Client v3.0 (existing members)

Please note that XIT no longer supports Windows XP, Windows 7 and Windows Server OS. If you are running any of these older operating systems, please call the XchangelT Helpdesk for an older version of the XIT Client.

Step 5. Install and activate XIT Client v3.0

» Install the new XIT Client v3.0 and activate using the Security Token generated in Step 4:
e Find the installer in the default download location on your computer. Most browsers
allow the user to access the recently downloaded files from the top right of the
browser window. Alternatively, it may be found in “Downloads”.

Downloads

See more

% This PC » Downloads »

2 MName

~ Today (1)
i3 Setup2025_v3.0.0.0.msi

e Locate the installer (Setup2025_v3.0.0.0.msi) and run it.
e Having started the installation please follow the prompts (click on “Run”).
e The XchangelT Client Setup Wizard will pop up. Click on the ‘Next” button.
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ﬂ HchangelT Client - *
Welcome to the XchangelT Client Setup Wizard A
i

The installer will guide pou through the steps required to ingtall %changel T Client on your computer,

‘WARMING: Thiz computer program is protected by coppright law and intemational tieaties.,
Unauthorized duplication or distribution of this program, or any partion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the lavs.

< Back. I Hext > | ‘ Cancel

e A Confirm Installation box will pop up. Click on the ‘Next” button.
e A box may pop up to allow this app to make changes. Click on “Yes” and “Close” the
Installation Complete box.

’ﬂ.‘r(c-queﬂ Client

Installation Complete (el

XchangelT Client has been successfully installed.

Click "Close" to exit.

1 XchangelT_Client

Verified publisher: XCHANGEIT SOFTWARE PTY LTD
File origin: Hard drive on this computer

Show more details

Yes | No Please use Windows Update to check for any critical updates to the .NET
Framework.

« Back Mest » Carcel

< Back Cancel

e A Welcome box will pop up to activate the application. Click on “OK”.

KehangelT Mewsagent Client X

Welcome to the Rewsagent Clienl® Pleade uie the security
taken and store Aumber in the soivalion smail 1o sl T
Bppiiation Chick O Lo go 1o the stlivalsan sdreen,

o ]

e Enter Store Number and the new Security Token. Refer to the email (or screenshot)
generated in Step 4.
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Monday, 14 April 2025 3:02:37 PM <Activation Required>

Schedules

v Folders

Source In
Source Qut
Archive
Unsent
General Configuration
Store Number

<

Log Folder \XChangelT\ApplLogs
Name
‘Website URL changelT.com.au/publicpages/newsagent-client-landing-pac
tral Cita Dublic 1101 k tral i Dokl &
Name

Name of the store.

Stora Number (3536 ) scurity Token:  [teseeess | Activate

Configuration

e The new XIT Client v3.0 has been installed and activated successfully!

XchangelT Client

X AT

XCHANGEIT Menday. 14 April 2025 3:04:57 PM

Welcome XIT News and Lotto
#4536

| XCHANGEIT CENTRAL <l LocAL DOCUMENTS | £
General Distributors Schedules
=4l | E
v Folders ~
Source In CAEDIN\XchangelT\Source\in
Source Out CAEDN\XchangelT\Source\Out
Archive C:\EDI\archive
Unsent CAEDMNunsent
v General Configuration
Store Number 4536
Log Folder C:\XChangelT\ApplLogs
Name XIT News and Lotto
Website URL www xchangelT com au/publicpages/newsagent-client-landing-par
tral Citn Dkl N1-1] htts k i el Dbl Dbl bt
Name
Name of the store.

[ Update Configuration ][ Reset l

Headlines updated.

e Navigate to the “My Home” tab as well as explore the new application features such
as the improved “XchangelT Central” section.
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- 0 X
XchangelT Client @
E Welcome XIT News and Lotto F_Elél
XCHAMGEIT Manday. 14 April 2025 3:25:50 PM #4536 3000
¢ XCHANGEIT CENTRAL | < LOCAL DOCUMENTS | - CONFIGURATION |
Connect To Gateway
Headlines .
[pG uaT <] Receive | cancel
~
Status
* Welcome to XchangelT!
XchangelT provides EDI services and Terminal 3:25 PM: Intemet connection detected, ~
Connect lottery integration to the Newsagent 3:25 9% Comnectng to detrtustor DG UAT...
and Lottery Channel 3:25 PM: Detecting internet conection...
3:25 PM: Internet connection detected.
Please call us on 1300 551 212 or email us at 3:25 PM: Connecting to distributor G UAT...
support@xchangeit.com.au if you have any g g: m z;:‘ﬂ" received.
questions. 3:25 PM: Internet connectan detected.
3:25 PM: Connecting to distributor DG UAT.
we're here to make life easier! 3:25 PM: No new flles received.
3:25 PM: Detecting nternet connection. .
The Team from Xchangell [14/04/2025 25 Intermet comecton detected.
3:20:30 AM] 3:25 PM: No new fies received.
v 3:25 PM: Synchronization Completed
v

Synchronization Completed

Welcome to the new XchangelT Client!

If you have any inquiries or need assistance please give us a call 1300 551 212 or send an email to our Support

team (support@xchangeit.com.au).

Thank you for your cooperation from the Team at XIT!
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